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CONG TY CO PHAN CHUNG KHOAN FPT CONG HOA XA HQI CHU NGHIA VIET NAM
FPT SECURITIES JOINT STOCK COMPANY THE SOCIALIST REPUBLIC OF VIETNAM

Poc lap - Tw do - Hanh phdc
Independence - Freedom - Happiness

BAN CONG BO RUI RO/RISK STATEMENT
(Kém theo Hop ddng cung cap va sir dung dich vu giao dich chung khoan/
Appended to Contract for provision and use of securities transaction services)
(Ban hanh kém theo Quyét dinh sé 20-2018/0B/FPTS-FHR ngay 01/03/2018/
Issued with Decision No. 20-2018/QD/FPTS-FHR dated 1st March 2018)

ong ty c6 phan Chimg khoan FPT (FPTS) dd nhan dugc Quyét dinh s 98/QD-UBCK do Uy ban Chimg khoén nha nuéc cap ngay
29/01/2016 vé viéc Chap thuan dang ky cung cap dich vu giao dich chang khoan truc tuyén cho nha dau tu/FPT Securities Joint Stock
ompany (FPTS) receives the Decision No. 98/QD-UBCK dated 29" January 2016 of the State Securities Commission of Vietnam on

approval of registration for online securities transaction service s for investors.
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hach hang tham gia giao dich ching khoén truc tuyén tai Cong ty c6 phan Chimg khoan FPT (FPTS) dugc yéu cau phai doc, hicu ro va
chap nhan nhirmg vu diém cta dich vy cling nhu céac rii ro dugc néu trong Ban cdng bo rai ro (Ban CBRR) nay/Investor using online
ansaction services at FPT Securities Joint Stock Company (FPTS) is required to read, comprehend and accept the benefits of the

services as well as the risks stated in this Risk Statement.

MUC PiCH/PURPOSE:

Ban CBRR nay duoc thiét 1ap nhiam théng bao toi Khach hang nhing wu diém cia giao dich chiing khoén tryc tuyén va cac rai ro ma
Khach hang ¢ thé gap phai trong qua trinh giao dich da dwoc FPTS nhan dién cho dén trudc thoi diém Ban cong bb nay duoc soan
thao. Ban cong b nay s& dugc FPTS cap nhat khi ¢6 nhiing rai ro mai duoc nhan dién va Khach hang dwoc yéu cau cap nhat nhiing
sira di b sung ngay khi FPTS cong bé trén trang thong tin dién tir ciia FPTS http://www.fpts.com.vn va trang dat lénh tryc tuyén
https://eztrade.fpts.com.vn. Khach hang dwong nhién chiu trach nhiém véi cac giao dich ma Khéach hang lya chon va thuc hién vai
FPTS/This Risk Statement is created to inform the Investor of the benefits of online securities transactions and the potential risks
arising from the process of securities transactions, which are identified by FPTS before the announcement of this Statement. This
Statement will be updated by FPTS whenever new risk(s) are identified and the Investor will be required to update new changes
immediately when FPTS announces the updated Statement on its electronic information website, http://www.fpts.com.vn and its
online securities transaction website https://eztrade.fpts.com.vn. The Investor is solely responsible for the transactions chosen and

done with FPTS.
NQI DUNG /CONTENT:

U'u diém cia dich vu/Benefits:

- Dich vu da dang va ddng bo dap wng moi nhu ciu giao dich tryc tuyén cua Khéach hang/Diversified and synchronous services

meet all online transaction demands of the Investor;

- Hé théng giao dich thuan tién moi lic moi noi, giup khach hang co thé tiét kiém thoi gian va chi phi/Transaction system

convenient for transactions anytime and anyplace helps the Investor reduce time and expense;

- Hé théng giao dich vai cac thiét bi hién dai va ky thuat tién tién c6 thé phuc vu duoc sé lugng lon khach hang /Transaction system

powered by modern equipment and advanced technology is capable of serving a large number of Investors;

- Trang WEB duoc ching thuc bai t6 chirc co uy tin trén thé gisi véi giao thirc SSL, dam bao an toan vé dit ligu truy cap va dit ligu
trén duong truyén/The website using Secure Sockets Layers (SSL) protocol is certified by world-trusted certification authorities

(CA), thus ensuring the security of access data and transmitted data.

- Céc giao dich truc tuyén duoc bao mat bang 2 l6p mat khau: mat khau truy cap va mat khau giao dich (Mét khau giao dich linh
hoat vgi mat khau tinh hodc thiét bi xac thuc ngudi dung - Token Card)/Online transactions are secured by two-layer passwords:
One is login password and another is transaction password (Transaction password is automatically generated by user-

authentication device called Token Card).

Nhitng riii ro Khach hang cé thé gip phai trong quéa trinh thuc higén giao dich truc tuyén/Risks that the Investor may take

in the process of executing online transactions:

- L&i hé théng phin ciing, phan mém khdng hoat dong hoic hoat dong khong diing chire nang thiét ké do cac yéu t6 bat kha khéang
gdy ra nhu 1d lut, hoéa hoan, thién tai, chap dién, hu hong tu nhién../Hardware system errors, software inoperativeness or

malfunction caused by factors of force majeure such as flooding, fire, Act of God, electrical circuit, natural breakdown, etc.;

- Nguy co ngung tré hoat dong ciia hé thong mang do 18i duong truyén Internet cuia nha cung cip dich vu gap sw ¢b ky thuat hoc
qua tai, Iénh giao dich cd thé bi treo, bi ngung, bi tri hodn hoac c6 loi dir liéu/Risks of network interruptions caused by
transmission lines of internet service providers break down or overload; orders may be suspended, stopped or postponed or

contain data errors.

- Hg thdng c6 thé bi nhiém virus, bi tan cong hoac bi anh huong ciia nhing su 6 ngoai tam kiém soét ciia FPTS 1am ngung tré céc
hoat dong trao doi thong tin; din dén viéc khong thé xir Iy hoic thuc hién céc giao dich truc tuyén cta khach hang/The system
which may be infected with viruses, attacked or affected by incidents out of control of FPTS that may delay communications

causes failures in online transaction processing or execution for the Investor,

- Viéc nhan dang céc td chuc hogc nha dau tu c6 thé bi nham, sai s6t do céc thdng tin nhan dang Khéch hang (tén truy cap, mat
khau truy cap, so dién thoai, so fax, dia chi thu dién tir) bi bén tha 3 chiém doat bang céac thu doan bat hgp phap/The identification
of the Investor may be mistaken or erred because identification information of the Investor (username, password, telephone

number, fax number, email address) is appropriated by a third party with illegal acts or tricks.

- Bang gia chung khoan va cac thdng tin ching khoan khac cé thé cé 13i hoac sai, l1éch do nhiing su ¢é ngoai tim kiém soat/Stock

quotes and other securities information may be erroneous, incorrect or inconsistent because of incidents out of control of FPTS
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- Rui ro lénh giao dich mét khi da dwoc Khéch hang giri di thi khong thé thu hdi va c6 thé tao ra cho Khach hang mét nghia vu
thanh toan tién hozc chimg khoan ngay lap tirc do cac giao dich truc tuyén trén hé thng cua FPTS dwoc xu ly va thuc hién mot
cach tu dong/When a transaction order is submitted by the Investor, it cannot be taken back and may result in an immediate
obligation of cash payment or securities payment since online transactions on the FPTS system are automatically processed and
executed.

3. Mién trir trach nhiém/Disclaimer:

- FPTS khong chiu trach nhiém néu khach hang dé 16 mat khau truy cap, mat khau giao dich, hoac lam that lac thiét bi xac thuc
ngudi diing — Token card. Trong truong hop Khéch hang phat hién co ngudi khong duoc uy quyén sir dung mat khau truy cap va
dt lénh cua minh, hodc Token bi mat, thét lac, xin vui long théng bao ngay cho FPTS dé cé bién phap xi Iy kip thoi/FPTS shall
take no responsibility for the revelation of login password and transaction password, or the loss or misplacement of user
authentication device - Token card. In case Investors learn that login password and transaction password, orders are placed by
unauthorized persons or Token card is lost or misplaced, please immediately notify FPTS for timely solution;

- Cac giao dich do Khach hang thuc hién qua trang giao dich dién tir cia FPTS s& dugc xu ly va thuc hién mot cach tu dong hoac
mic nhién ngay khi truyén dén hé théng cua FPTS. FPTS mac nhién xac nhan moi giao dich truc tuyén caa Khéch hang giri dén
FPTS déu la dang va do chinh Khach hang thuc hién. Vi vdy, FPTS s& khong chiu trach nhiém ddi véi moi thiét hai phét sinh tir
cac giao dich cua Khach hang thuc hién tai FPTS/Transactions made by the Investor via electronic transaction sites of FPTS are
processed and executed automatically or implicitly at the time of being entered the FPTS system. FPTS implicitly confirms that all
online transactions submitted by the Investor to FPTS are correct and made by the Investor. Therefore, FPTS shall accept no
liability for any damage in connection with transactions the Investor executes at FPTS.

4, Cam két ctia FPTS/FPTS’s commitments

FPTS cam két mang lai cho Khach hang dich vu tt nhit va giam thiéu téi da rui ro c6 thé gap phai vé ki thuat/FPTS is committed
to providing best services for the Investor and minimizing risks caused by technical failures.

Tran trong cam on Quy Khach hang da tin twdng lya chon dich vu giao dich truc tuyén tai FPTS/Thank you very much for trusting and
choosing online transaction services at FPTS.

TONG GIAM POC/GENERAL DIRECTOR
(Pa ky/Signed)

NGUYEN DIEP TUNG
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