' ' CONG HOA XA HQI CHU NGHIA VIET NAM/ THE SOCIALIST REPUBLIC OF VIETNAM
e Poc lap — Tw do — Hanh phuc/ Independence — Freedom — Happiness

FPT Securities ----000----

HQP PONG CUNG CAP VA SU DUNG DICH VU GIAO DICH CHUNG KHOAN
CONTRACT FOR PROVISION AND USE OF SECURITIES TRANSACTION SERVICES
S6/No.: HDDV/............oeee e /20, JEPTS

Hop dong nay duoc lap ngay........ thang ........ Nam ............. gitra/

This Contract is made on day ... ... month ...... year 20... between:

Tén Cé nhan/ T chiec/ Full name of indiVidUI/INSHIIULION: ...........o.vvrveevrieesiesies st
S6 CMND/ CCCD/H¢ chiéu/Gidy CN DKKD/ID/Citizen identity/Business registration certificate NO. .............cccccccoeeururrrree
Ngay cap/ Date of iSSU€E: .....ccceeevviunnee. NO1 CAP/ PlaCe OF I1SSUE: .....vviiee e st nnee
Dia Chi lIEN NE/CONTACT AUAIESS: ... veiveieee ettt ettt sttt et et e bt e ebe e sbe e be et e e sbesteesbeesbeeabeanbeeabeebseebeebeesbeesbesreesasesaeeebeebeenes
Dién thoai/Telephone: ... [ PR
bién thoai di dong/Mobile phone: ........ccoccovvvviviviceiieeee e, EMail ..o
Phan danh cho Té chirc/ Only for institution:

Nguoi dai dién theo phap 1UAL Legal repreSENAtiVE: .......ccooiiiiiiieiitee ettt bbbt
Chirc Vi/ POSITION: ..eciieiiicceece e bién thoai di dong/ Mobile phone: ........ccccccevvveiieie i
S& CMND/HO Chiéu/ ID/PASSPOIT NUMDET: ..........cverveeceereciesseeeessesseessessesssesssesses e ssess s s s s es e es s sess st ss s s sees st ees s seees
Ngay cap/ Date of iSSUE: .......covvvverrrvenane. NOT CAP/ PIACE OF ISSUE: ..ottt nes st

Tai khoan giao dich ching khoan sé/

Securities transaction account number:

Sau day goi tit la: “Khach hang”/

Hereinafter referred to as “Customer”
VaAnd

CONG TY CO PHAN CHUNG KHOAN FPT (FPTS)/FPT SECURITIES JOINT STOCK COMPANY (FPTS)

DA CRI/AGAIESS: . .viiitie ettt ettt s e e et e e st e e e bt e e s teeeebaeeshbeeabeeestbeeebeeessbeeaabeeshbeeaaseesabeesabeesabeesabeeanbeesabeeasbeesnbeeasbeesnreen
bién thoai/ Telephone: 1900 6446 Fax: 84.24. 3773 9058

Dai dién theo phap luat/Legal representative: Mr. Nguyen Diep Tung

Chirc vy/Position: Tong Giam ddc/ General Director

Nguoi dai dién theo Uy quyEn/AuthOrized FePrESENLALIVE: ..........ccovveivecvreveeeeeieeeeisseseessesseessessessesssseesses s essss s s sessses s sensenns
CRC VU/POSITION: ...itiiiiiie ettt ettt ettt s b e st e e et e e teeatesateebeeebeebeeabeesbesseesteesheesbe e abeeabeenbeeabeebseabsesbaebaesbeesbesaeesaeesaeeabeenbeenns
Giay uy quyén s /Power of attorney NO: ..........ccccoevevierennnns. NGAY/DAIEA: ...voveveeicieeeeieeseesseeies e,
Sau day goi tit 1a “FPTS”/Hereinafter referred to as “FPTS”

Hai bén thong nhat ky két Hop dong cung cap va sir dung dich vu giao dich chirg khoan véi ban “Céc diéu khoan va diéu kién

str dung dich vu giao dich chirng khoan” dinh kém/The two Parties hereby agree to sign the Contract for Provision and Use of
Securities Transaction Services with the “Terms and Conditions of the Use of Securities Transaction Services” appended.

Hop dong nay c6 hiéu luc ké tir ngay ky/This contract shall take effect from the signing date.

KHACH HANG CONG TY CO PHAN CHUNG KHOAN FPT
CUSTOMER FPT SECURITIES JOINT STOCK COMPANY
(Ky/Signature, ho tén/full name) (Ky/Signature, ho tén/full name, dong daulseal)

FCS-QT01-BM02 2/0 1/5



CAC PIEU KHOAN VA PIEU KIEN SU DUNG DICH VU GIAO DICH CHUNG KHOAN
TERMS AND CONDITIONS OF USE OF SECURITIES TRANSACTION SERVICES

(Ban hanh theo Quyér dinh 108-2022/0B/FPTS-FHR ngay 15/11/2022 ciia TGP Céng ty ¢6 phan chitng khoan FPT/Issued on the word of

the Decision No. 108-2022/Qb/FPTS-FHR dated November 15, 2022 of the General Director of FPT Securities Joint Stock Company)

Piéu 1: DICH VU GIAO DICH CHUNG KHOAN

Avrticle 1: SECURITIES TRANSACTION SERVICES

11

1.2

1.3

Dich vu giao dich ching khoan la céc dich vu duoc FPTS cung cip cho Khach hang nhu: Mé tai khoan giao dich chimg khoan, dat lénh

mua bén chimg khoan, luu ky ching khoan, thuc hién quyén lién quan dén chung khoan, giao dich ky quy, ... va bat ky dich vu tién ich

nao khac ma FPTS thuc hién cung cip cho Khach hang trong hién tai va twong lai/Securities transaction services are the services provided

for the Customer by FPTS, including but not limited to opening securities transaction account, placing orders to buy and/or sell

securities, depositing securities, exercising securities-related rights, performing treasury share transaction, etc. and any other services

or utilities that FPTS provides the Customer at the present time and in the future.

Cac dich vy giao dich chung khoan cung cip cho Khéch hang do FPTS cong b tay tirng thoi diém. Khi ky Hop ddng cung cip va st

dung dich vu giao dich chiing khoan véi FPTS, Khach hang dugc quyén st dung moi dich vu tién ich caa FPTS néu dap ung diéu kién

cho tung dich vy tién ich riéng biét. i véi mot sb loai dich vu giao dich chitng khoan theo nhan dinh caa FPTS 1a dic biét, FPTS c6

thé yéu ciu Khach hang diang ky bd sung dich vu vavhoic ky hop ddng dich vu riéng truée khi sir dung dich vu/Securities transaction

services FPTS provides customers may be changed from time to time. Once signing the Contract for Provision and Use of Securities

Transaction Services, the Customer shall be entitled to use every utility of FPTS on condition that he/she meets conditions for such utility

specifically.

Khach hang cé thé thuc hién céc giao dich ching khoan théng qua cic phuong thirc/The Customer may perform securities transactions

with the following methods:

- bat lénh giao dich tryc tiép tai cac quay giao dich cia FPTS/Place transaction orders at FPTS transaction offices;

- bit Iénh giao dich qua dién thoai/ Place transaction orders via telephone;

- it Iénh giao dich thong qua cac phuong tién dién tir theo qui dinh cua phap luét hién hanh va cia FPTS/ Place transaction orders online via
electronic means according to prevailing laws and regulations of FPTS;

- bat lénh giao dich thong qua cac phuong thire khac ma FPTS ddng v va phép luat hién hanh khéng cdm/ Place transaction orders
with other methods approved by FPTS and not prohibited by laws.

Pidu 2: DICH VU GIAO DICH TRUC TUYEN

Article 2: ONLINE TRANSACTION SERVICES

2.1

2.2

2.3

24

Dich vu giao dich truc tuyén la cac dich vu cua FPTS cho phép Khach hang sir dung cac phuong tién dién tir & thyc hién céc giao dich
chirg khodn. Céc phuong tién dién tir bao gdm nhung khong gidi han béi internet, cac phin mém ting dung internet, dién thoai ¢é dinh,
dién thoai di dong, may fax, tin nhdn SMS va bét ky phuong tién dién tir hop phap khac/Online transaction services refer to the services
of FPTS that enable the Customer to use electronic means to perform securities transactions. Electronic means are, including but not
limited to, internet, internet-based applications, landline telephone, mobile phone, fax machine, SMS message, and other electronic
means legally in use;

Tén ding nhap 1a ddy ky ty do FPTS cung cdp cho Khach hang dé Khéch hang st dung dich vu giao dich truc tuyén/Login name refers to a free
character sequence provided by FPTS and used by the Customer for online transaction services;

Mat khau la ddy ma hiéu do FPTS cung cép cho Khach hang d& Khéch hang st dung dich vu giao dich truc tuyén. Khéach hang cé trach
nhiém thay déi thuong xuyén mat khau dé bao mat théng tin/Password refers to a code sequence provided by FPTS and used by the
Customer for online transaction services. The Customer is required to make frequent password changes to ensure information
confidentiality;

Token Card la mot thiét bi dién tir xéc thuc nguoi ding thay cho co ché mét khau giao dich thong thuong diing cho Khéch hang st dung
giao dich tryc tuyén cua FPTS. Khi st dung Token Card, Khach hang cam két da doc ky va tuan thii Qui dinh quan Iy va sir dung Token
Card do FPTS ban hanh. Qui dinh nay 1a mét phin khong thé tach roi cia Hop ddng cung cAp va sir dung dich vu giao dich chiing khoan va
duoc FPTS cong bé tai cac dia diém giao dich caa FPTS va trén website chinh thuc cua cong ty: http://www.fpts.com.vn. FPTS c6 toan
quyén sira dbi, bd sung ban Qui dinh quan Iy va st dung Token Card nay vao bét ky thoi diém nao. Ban Qui dinh quan 1y va huéng dan
sir dung Token Card mai s& ¢6 hi¢u luc 4p dung thay thé ban cii, tre thanh mot phan khéng thé tach roi ciia Hop ddng cung cip va st
dung dich vu giao dich chimg khoén da duoc ky giira Khach hang va FPTS ma khong can su dong y cia Khach hang/Token Card is an
electronic user authentication device for transaction securities via telephone and internet at FPTS. The Token Card is a highly reliable
replacement for the traditional username/password method. When he/she uses the Token Card, the Customer is to certify to have read
carefully and comply with the Regulation Management and Use of Token Card issued by FPTS. This Regulation is an inseparable part
of the Contract for Provision and Use of Securities Transaction Services and is announced by FPTS at its business locations and on its
official website: http://www.fpts.com.vn. FPTS reserves the right to amend and/or supplement the Regulation Management and Use of
Token Card at any time. The new Regulation Management and Use of Token Card will be applied in place of the old one and become an
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2.5

2.6

inseparable part of the Contract for Provision and Use of Securities Transaction Services signed between the Customer and FPTS without
the consent of the Customer;

Khéch hang c6 trach nhiém bao mat tuyét dbi tén diang nhap, mat khau va/hodc Token Card ding cho giao dich truc tuyén ciing nhur céc
yéu té nhan dang khéc (néu c6). FPTS duoc quyén mac nhién hiéu ma khong cin xéac thuc moi yéu ciu vé giao dich, hd tro phat sinh
bang viéc truy cap tir tén dang nhap, mat khiu va/hoic Token Card ciing nhu cac yéu té nhan dang khac (néu cé) la ciia chinh Khach
hang thyc hién. Trong trudng hop bi/nghi ngd bi mét cép hodc dé 16 mat khau va/hozc Token Card, Khach hang ngoai viéc phai thyc hién
c4c bién phap can thiét & mirc d¢ cao nhit dé han ché rui ro phat sinh, phai c6 nghia vu théng bao ngay cho FPTS. Khach hang dong y
va chap nhan ganh chiu moi thiét hai, mit mat va/hozc tén thit phat sinh trong trudng hop tén ding nhap, mat khau va/hoic Token Card
bi tiét 1o/chuyén giao cho bén thir ba dudi bat cur hinh thic ¢é ¥ hay v6 ¥ nao, ciing nhu hoan toan chiu trach nhiém ddi voi tit ca cac
giao dich dang dién ra hozc di dugc thuc hién trudc thoi diém FPTS ¢ xac nhan bang vin ban vé viéc da nhan dugc thong bao dé 1o/mét
tén ddng nhap, mat khiu va/hoidc Token Card ciing nhu céc yéu té nhan dang khéc (néu c6) ciia Khéch hang/The Customer is responsible
for protecting the confidentiality of login name, password and/or Token Card used for online transactions and other identity factors (if
any) as well. FPTS is privileged to understand without having to have any verification of transactional and support requirements in the
process by accessing with login name, password and/or Token Card and other identifiers (if applicable) as executed by such Customer.
In the event of having/being suspected of having password and/or Token Card lost or revealed, the Customer, in addition to applying
necessary measures at his/her effort to limit potential risks, is supposed immediately notify FPTS of the case. The Customer agrees and
accepts to bear any damage, loss and/or damages occurred in case login name, password and/or Token Card are revealed to a third
party in any intentional or inadvertent form, and also totally accepts to bear full responsibility for all impending or completed
transaction(s) prior to the time FPTS has a confirmation in writing to the receipt of the Customer’s notification on revelation/loss of
login name, password and/or Token Card as well as other identity factors (if any).

Céc rai ro ma Khach hang cé thé gap phai trong qua trinh giao dich truc tuyén dugc ghi rd trong Ban cong bé rui ro caa FPTS. Ban cong
bé rui ro 13 mot phan khong thé tach roi caa Hop dong cung cip va sir dung dich vu giao dich ching khoan va duoc FPTS cong bé tai
c4c dia diém giao dich cua FPTS va trén website chinh thirc cua cong ty: http://www:.fpts.com.vn . Khach hang dugc yéu ciu phai doc
Ban cong b rii ro cia FPTS dé hidu rd cac rui ro ma Khach hang cé thé gap phai trong qua trinh thyc hién giao dich truc tuyén. Céc rui
ro phat sinh dugc nhan dién sau khi ban hanh Ban cng bé rai ro ndy sé dugc FPTS c4p nhit tai cac dia chi trén. Ban cong bé rii ro méi
s& ¢6 hiéu luc ap dung thay thé ban cii, tre thanh mat phan khéng thé tach roi ciia Hop ddng cung cip va sir dung dich vu giao dich ching
khoan dé duoc ky gitra Khach hang va FPTS ma khdng cin sy ddng y cia Khach hang/Potential risks that the Customer may take in the
process of executing online transactions are identified by FPTS and clearly expressed in the Risk Statement of FPTS. The Risk Statement
is an inseparable part of the Contract for Provision and Use of Securities Transaction Services and is announced at FPTS business
locations and on its official website http://www.fpts.com.vn. The Customer is required to read the Risk Statement to comprehend risks
he/she may take in the process of executing online transactions. New risk(s) identified after the announcement of this Risk Statement shall
be updated at the addresses herein. The new Risk Statement shall effectively replace the old one and become an inseparable part of the
Contract for Provision and Use of Securities Transaction Services signed between the Customer and FPTS without the consent of the
Customer.

Pitu 3: UNG TRUOC TIEN BAN CHUNG KHOAN VA UNG TRUOC TIEN CO TUC

Avrticle 3: ADVANCE OF PROCEEDS OF SECURITIES SOLD AND CASH DIVIDENDS

3.1

3.2

3.3

Ung trudc tién ban chirng khoan 1a mét dich vu ma FPTS cung cip cho nhitng Khach hang ma tai khoan tién giao dich chirng khoén tai
FPTS. Vi dich vu nay, ngay sau khi lénh béan chiing khoan ciia Khach hang dwoc khép lénh, sé tién bén chirng khoan con lai (sau khi
tam trir cAc loai phi giao dich, thué, tién tra giao dich ky quy, ...) s& dwoc ty dong cong véi sb du tidn mat trén tai khoan dé Khach hang
sir dung. Cudi ngay giao dich, hé théng ctia FPTS tu dong thyc hién g truéc tién ban chimg khoan twrong tng vai sé tién Khach hang
da sir dung vuot qué sb du tién mat ma khdng can Khéch hang lam thii tuc img truéc/Advance of proceeds of securities sold is a service
that FPTS supplies to the Customer opening cash account for securities transaction at FPTS. With this service, immediately after selling
order is executed, remaining selling proceeds (after temporarily deducting transaction fee, tax, margin loan payment,...) will be
automatically added to available cash for the Customer to use. At the end of each transaction day, FPTS’ system will automatically create
an advance transaction relevant to the amount that the Customer actually used and exceeded available cash without the need of executing
advance procedures.

Ung trude tidn ¢ tirc 12 mot dich vu tryc tuyén ma FPTS cung cip cho nhitng Khéch hang ma tai khoan tién giao dich ching khoén tai
FPTS. Vi dich vu nay, sau khi T3 chtrc phat hanh va Trung tim Lwu ky Chirng khoan bao dam viéc thanh toén tién cé tirc cho cb déng,
Khéch hang c6 thé dat Iénh img trude tién cd tirc truc tuyén thong qua Website cua FPTS: http://www.fpts.com.vn. Sau khi Khach hang
dt lénh g trude thanh cong, sé tién da ung s& tu dong cong véi sb du tidn mit trén i khoan dé Khach hang sir dung/Advance of cash
dividend is an online service that FPTS provides to the Customer opening securities transaction accounts at FPTS. With this service,
after the Issuing Organisation and the Vietnam Securities Depository guarantee cash dividend payment to shareholders, the Customer
can place an order for advance payment of cash dividends online via FPTS website: http://www.fpts.com.vn. After the customer has
successfully placed the advance order, the advance value will be automatically added to the cash balance on the account of the Customer.

Khi str dung cac dich vu nay, Khach hang dong ¥ cho phép FPTS duoc tu dong khau trir tir tién ban ching khoan/tién ¢ tirc da vé trén tai
khoan cua Khach hang dé thu hdi cac khoan tién ma FPTS da ung truéc cho Khach hang cong vai 13i phét sinh theo mirc 14i suat do FPTS
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qui dinh/By using this service, the Customer agrees to allow FPTS to automatically withhold selling proceeds/cash dividends to take back
the amount to which FPTS has advanced the Customer plus the relevant advance interest based on the interest rate set by FPTS.

Piéu 4: THOI GIAN, GIOI HAN CUNG CAP DICH VU
Article 4: TIME, LIMIT OF SERVICES PROVISION

4.1 Thoi gian cung cp cac dich vu dugc FPTS qui dinh cu thé trong cac huéng din giao dich va c6 thé dugce FPTS diéu chinh tly ting thoi
diém/The period of validity of services provision is specifically stipulated by FPTS in transaction instruction documents and may be
changed from time to time by FPTS.

4.2 Khi st dung dich vu caa FPTS, Khach hang ddng ¥ ring FPTS c6 thé 4n dinh mét hoac nhiéu gigi han sir dung dich vu. FPTS bao luu
quyén 4n dinh va thay ddi cac gigi han st dung dich vu tdy tirng thoi diém/In using FPTS’s services, the Customer naturally agrees that
FPTS may set one or more limits to the use of services. FPTS reserves the right to set and change limits to the use of services from time
to time.

Pidu 5: BIEU PHIi DICH VU

Article 5: SERVICE TARIFF

- Khi Khach hang sir dung dich vu ciia FPTS, Khéch hang phai tra phi theo quy dinh cua FPTS. FPTS ¢6 quyén thay di biéu phi dich vu ma
khong cin su chap thuan ciia Khach hang. Biéu phi caa FPTS va cac thay di s& duoc théng bao tai céc dia diém giao dich caa FPTS va trén
wehbsite chinh thirc cua cong ty http://www.fpts.com.vn trudce khi c6 hiéu luc/Whenever using FPTS's services, the Customer is obliged to
pay all fees according to FPTS’s regulations. FPTS reserves the right to change the fees/charges without having any consent of the Customer.
Any change(s) to the Service Tariff is announced at the FPTS business locations and the FPTS official website http://www.fpts.com.vn prior
to the validity;

- Bét ky khoan phi, 1& phi, thué thusc pham vi trach nhiém cua Khach hang theo quy dinh cua Phép luat, ciia cic co quan quan Iy vé ching
khoén va cua FPTS s¢& dugc trir vao tai khoan ciia Khach hang/Any fees, charges and taxes obligatorily paid by the Customer according to
the law, regulations of securities authorities and of FPTS shall be withheld from the Customer's account.

Pitu 6: CAM KET CUA KHACH HANG

Article 6: OBLIGATIONS OF CUSTOMER

6.1 Khach hang da nghién ctru ddy du cac qui dinh, hudng dan vé dich vu giao dich truc tuyén cia FPTS va y thie duoc cac rai ro cd thé
phat sinh. Khach hang cam két chip nhan bét ky rai ro, mit mat hay thiét hai nao phét sinh tir viéc s dung céc dich vu giao dich truc
tuyén ciia FPTS, do 13i ciia hé théng hoac bt ky bén thir ba nao khac, ma khdng yéu cau FPTS phai bdi thuong bat ky thiét hai nao phat
sinh/The Customer is understood to have read all regulations and instructions on online transaction services and to be aware of all risks
that may arise. The Customer naturally accepts all losses, damage or risks that may occur from the use of online transaction services of
FPTS, from system errors or any other third party whilst not demand FPTS for any compensation for damage that arises;

6.2 Khéch hang cam két thyc hién ding cac qui dinh, hudng dan caa FPTS va Phép luat hién hanh/The Customer is obliged to strictly follow
all regulations and instructions of FPTS and the law;

Piéu 7: CAM KET CUA FPTS
Article 7: OBLIGATIONS OF FPTS

7.1 FPTS cam két cung cép céc dich vu giao dich chung khoan tét nht va cé gang téi da dé giam thiéu cac rai ro c6 thé gap phai cho Khach
hang/FPTS is obliged to provide the best securities transaction services and shall make reasonable efforts to minimize risks that the
Customer may face;

7.2 FPTS cam két cung cip céc dich vu giao dich truc tuyén tét nhit va cb gang tdi da dé giam thiéu cac rai ro c6 thé gap phai cho Khach
hang. Trong céc trudng hop Xy ra su ¢d vé duong truyén, hoac I3i hé théng dan dén viéc khdng thé thyc hién dugc giao dich truc tuyén,
FPTS s& thong béo trén website chinh thuc cia cdng ty http://www.fpts.com.vn va/hoic thdng bao tai cac dia diém giao dich cua FPTS
dé Khach hang biét va thuc hién giao dich chung khoan thong qua cac phuong thirc giao dich khac/FPTS is obliged to provide the best
online transaction services and shall make reasonable efforts to minimize risks that the Customer may face. In case of transmission faults
or system faults that may result in the failure of online transactions, FPTS shall make an official notice on its official website
www.fpts.com.vn and/or make an official announcement at FPTS business locations so as to notify the Customer and carry out securities
transactions via other means of transaction;

7.3 FPTS cam két thuc hién cac giao dich theo yéu ciu cua Khach hang trén co s& tuan thi cac qui dinh cua phép luat, phit hop véi néi dung
cuia cac Hop dong ky két giita Khach hang va FPTS/FPTS is obliged to handle transaction requests of the Customer in accordance with
the law and contents of agreements signed between the Customer and FPTS;

7.4 FPTS c6 quyén tir chdi thuc hién giao dich caa Khach hang hoic kiém tra lai trude khi thuc hién néu FPTS nhan thiy céc 1énh giao dich
ctia Khéch hang khéng hop 1¢ hoic c6 dau hiéu bt thuong/FPTS reserves the right to reject transactions of the Customer or make a check
before it handles if FPTS sees any illegibility or abnormality in the order(s) of the Customer.
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Piéu 8: TAM NGUNG VA CHAM DUT DICH VU

Avrticle 8: CESSATION OR TERMINATION OF SERVICES

8.1

8.2

8.3

8.4

FPTS c6 quyén tam ngung hodc cham dut cung cap dich vu giao dich chimng khoén, dich vu giao dich truc tuyén ddi véi Khach hang khi
¢6 thong bao truge cho Khach hang ba (3) ngay/FPTS shall hold the right to suspend or prematurely terminate securities transaction
services and online transaction services for the Customer when it notifies the Customer three days in advance;

FPTS c¢6 quyén tam ngung hoac cham dit cung cip dich vu giao dich chung khoén, dich vu giao dich truc tuyén néu Khach
hang vi pham cac qui dinh cua ban “Cac diéu khoan va diéu kién st dung dich vu giao dich ching kho4n” nay/FPTS shall hold
the right to suspend or prematurely terminate securities transaction services and online transaction services when the Customer breaches
contents of the “Terms and Conditions of the Use of Securities Transaction Services” hereof;

Khéch hang c6 quyén yéu cau chim dirt st dung dich vu vao bat ky thoi diém nao véi diéu kién viéc chdm dit phai dugc thyuc hién theo
dung qui dinh ciia FPTS va dugc FPTS xac nhan bang vin ban/The Customer shall hold the right to request for the termination of services
at any time on condition that such termination complies with FPTS’s regulations and is approved in writing by FPTS;

Viéc cung cép dich vu giao dich chitng khodn, dich vu giao dich truc tuyén s& ty dong cham dut khi Hop déng mé tai khoan giao dich

chung khoan cham dut vi bat ky 1y do nao/The provision of securities transaction services and online transaction services will be
automatically terminated when the Securities Transaction Account Opening Contact is terminated for any reason.

Pitu 9: PIEU KHOAN CHUNG

Article 9: GENERAL PROVISIONS

9.1

9.2

9.3

9.4

Khéch hang xac nhan d3 tim hiéu va da dugc hudng dan day du, chi tiét vé cach thuc sir dung cac dich vu giao dich chiing khoan, dich vy
giao dich tryc tuyén tai FPTS, ddng thoi ciing dé doc, hiéu 15, ddng y va cam két thyc hién ban “Cac diéu khoan va diéu kién sir dung dich
vu giao dich ching khoan” nay/The Customer hereby certifies to have studied, understood and had explicit instructions on methods,
procedures and modes of performing securities transactions and online securities transaction at FPTS and also have read, understood,
agreed and obliged to comply with this Contract for Provision and Use of Securities Transaction Services;

Ban “Cac didu khoan va didu kién sir dung dich vu giao dich ching khoan” nay 1a mét phin khéng thé tach roi va c6 gia tri phap 1y nhu
Hop ddng cung cip va sir dung dich vu giao dich ching khoan dugc ky giita Khach hang va FPTS/“Terms and Conditions of the Use of
Securities Transaction Services” is an inseparable part of and has the same legal validity as Contract for Provision and Use of Securities
Transaction Services signed between the Customer and FPTS

FPTS c6 toan quyén sira ddi, bd sung hay chim dirt bat ky didu khoan va didu kién nao trong ban “Cac diéu khoan va diéu kién sir dung
dich vu giao dich chimg khoan” nay vao bit ky thoi diém nao. Ban cap nhat mai nhit dwoc FPTS théng bao tai cac dia diém giao dich cua
FPTS, trén trang thong tin di¢n tir chinh thirc cua cong ty http://www.fpts.com.vn va giri toi email Khach hang déng ky véi FPTS, s& co
hiéu lyc ap dung thay thé ban cii sau 10 ngay lam viéc ké tir ngay thdng béo, tré thanh mét phin khong thé tach roi cua Hop ddng cung
c4p va st dung dich vu giao dich chimg khoan da duogc ky gitra Khach hang va FPTS ma khong cin sy ddng y cua Khéch hang. Viéc st
dung dich vu sau ngay ma ban cap nhat mai cé hiéu lyc s& dwoc xem 1 sy chap nhan hoan toan cua Khach hang déi vai ban cap nhat dé.
Néu Khach hang khong ddng y véi viéc sira dbi, bd sung nay cé thé lién hé FPTS dé dugc giai thich hodc dé nghi cham dirt sir dung dich
vu giao dich chung khoan tai FPTS/FPTS shall reserve the right to modify, supplement or terminate any term(s) and condition(s) of the
“Terms and Conditions of the Use of Securities Transaction Services” at any time. The latest update announced by FPTS at its business
locations and on its website http://www.fpts.com.vn and sent to the Customer’s email registered with FPTS shall prevail over older updates
after 10 working days from the date of announcement and become an inseparable part of the Contract for Provision and Use of Securities
Transaction Services signed between the Customer and FPTS without having to have the consent of the Customer. The use of service from
the effective date of the new update signifies the Customer’s total acceptance of and agreement on such update. If the Customer does not
agree with this amendment and supplement, he/she may contact FPTS for clarification or apply a written request for termination of
securities transaction service at FPTS.

Hop ddng nay va cac van ban, tai liéu khac ciia Hop ddng Cung cip va sir dung dich vu Giao dich ching khoan dugc 1ap thanh song ngit
tiéng Anh va tiéng Viét. Trong truang hop c6 bat ky sy mau thudn nao gira Tiéng Anh va Tiéng Viét thi noi dung Tiéng Viét s& dugc uu
tién ap dung. Cong ty ching khoan luwu gitt mot (01) bd, khach hang luu gitt mot (01) bd/This Contract, and any other documents and
materials of the Contract for Provision and Use of Securities Transaction Services shall be made in Vietnamese and English bilingual
originals. In case of any discrepancy or contradiction between Vietnamese and English interpretations, the Vietnamese version shall
prevail. FPTS shall keep one (01) copy and the Customer shall keep one (01) copy.

KHACH HANG CONG TY CO PHAN CHUNG KHOAN FPT
CUSTOMER FPT SECURITIES JOINT STOCK COMPANY
(Ky/Signature, ho tén/full name) (Ky/Signature, ho tén/full name, déng ddulseal)
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CONG TY CO PHAN CHUNG KHOAN FPT CONG HOA XA HQI CHU NGHIA VIET NAM
FPT SECURITIES JOINT STOCK COMPANY THE SOCIALIST REPUBLIC OF VIETNAM

Poc 1ap - Tw do - Hanh phuc
Independence - Freedom - Happiness

BAN CONG BO RUI RO/RISK STATEMENT

(Kém theo Hop dbng cung cip va sir dung dich vu giao dich chung khoan/ Appended to Contract for provision and use of securities
transaction services)

(Ban hanh kém theo Quyét dinh sé 20-2018 /QB/FPTS-FHR ngay 01/03/2018
/1ssued with Decision No 20-2018/QD/FPTS-FHR dated 1st March 2018)

Cong ty ¢4 phan Chimg khoan FPT (FPTS) da nhan duoc Quyét dinh s6 98/QB-UBCK do Uy ban Chiig khoan nha nuéc cip ngay 29/01/2016
vé& viéc Chép thuan ding ky cung cap dich vu giao dich chirng khoan truc tuyén cho nha dau tu/FPT Securities Joint Stock Company (FPTS)
receives the Decision No. 98/QD-UBCK dated 29" January 2016 of the State Securities Commission of Vietnam on approval of registration
for online securities transaction service s for investors.

Khéch hang tham gia giao dich chirng khoén truc tuyén tai Cong ty ¢ phan Chimg khoan FPT (FPTS) duoc yéu cau phai doc, hiéu rd va chap
nhan nhimg wu diém cua dich vu ciing nhu cac rii ro dugc néu trong Ban cong bé rai ro (Ban CBRR) nay/Investor using online transaction
services at FPT Securities Joint Stock Company (FPTS) is required to read, comprehend and accept the benefits of the services as well as the
risks stated in this Risk Statement.

I MUC PiCH/PURPOSE:

Ban CBRR nay dugc thiét 1ap nhim thdng béo t&i Khach hang nhirng wu diém cua giao dich ching khoan truc tuyén va cac rai ro ma
Khach hang cé thé gap phai trong qua trinh giao dich di dwoc FPTS nhan dién cho dén trude thoi diém Ban cdng bb nay dugc soan thao.
Ban cong bé nay s& duoc FPTS cap nhat khi c6 nhiing rai ro méi duoc nhan dién va Khach hang dugc yu cau cap nhat nhitng sira dbi bd
sung ngay khi FPTS cong b trén trang thong tin dién tir cua FPTS http:/Awww.fpts.com.vn va trang dat lénh tryc tuyén
https://eztrade.fpts.com.vn. Khach hang dwong nhién chiu trach nhiém véi cdc giao dich ma Khach hang lua chon va thuc hién véi
FPTS/This Risk Statement is created to inform the Investor of the benefits of online securities transactions and the potential risks
arising from the process of securities transactions, which are identified by FPTS before the announcement of this Statement. This
Statement will be updated by FPTS whenever new risk(s) are identified and the Investor will be required to update new changes
immediately when FPTS announces the updated Statement on its electronic information website, http://www.fpts.com.vn and its online
securities transaction website https://eztrade.fpts.com.vn. The Investor is solely responsible for the transactions chosen and done with
FPTS.

1. NQI DUNG /CONTENT:

1. U'u diém cia dich vu/Benefits:

- Dich vu da dang va ddng bo dap tng moi nhu ciu giao dich truc tuyén cua Khach hang/Diversified and synchronous services meet all
online transaction demands of the Investor;

- Hé thdng giao dich thuan tién moi Iic moi noi, giip khach hang co thé tiét kiém thoi gian va chi phi/Transaction system convenient
for transactions anytime and anyplace helps the Investor reduce time and expense;

- Hé théng giao dich vai céc thiét bi hién dai va ky thuat tién tién c6 thé phuc vu duoc sé lwong 16n khach hang /Transaction system
powered by modern equipment and advanced technology is capable of serving a large number of Investors;

- Trang WEB dugc chung thuc bai t6 chirc ¢6 uy tin trén thé gisi véi giao thire SSL, dam bao an toan vé dir liéu truy cap va dit ligu trén
dudng truyén/The website using Secure Sockets Layers (SSL) protocol is certified by world-trusted certification authorities (CA), thus
ensuring the security of access data and transmitted data.

- Céc giao dich tryc tuyén duoc bao mét bing 2 16p mat khau: mat khau truy cap va mat khau giao dich (Mat khau giao dich linh hoat
vai mat khau tinh hoc thiét bi xac thuc nguoi ding - Token Card)/Online transactions are secured by two-layer passwords: One is
login password and another is transaction password (Transaction password is automatically generated by user-authentication device
called Token Card).

2. Nhirng riai ro Khach hang cé thé gip phai trong qua trinh thuc hién giao dich truc tuyén/Risks that the Investor may take in
the process of executing online transactions:

- L&i hé théng phén cing, phan mém khdng hoat dong hoic hoat dong khong ding chire ning thiét ké do cac yéu té bat kha khéng gay
ra nhu 1d lyt, hoa hoan, thién tai, chap dién, hu hong ty nhién.../Hardware system errors, software inoperativeness or malfunction
caused by factors of force majeure such as flooding, fire, Act of God, electrical circuit, natural breakdown, etc.;

- Nguy co ngung tré hoat dong cua hé théng mang do 13i dudng truyén Internet cua nha cung cip dich vu gap su ¢b ki thuat hozc qua
tai, 1énh giao dich c6 thé b treo, bi ngung, bi tri hodn hozc c6 13i dit liéu/Risks of network interruptions caused by transmission lines
of internet service providers break down or overload; orders may be suspended, stopped or postponed or contain data errors.

- Hé thdng c6 thé bi nhidm virus, bi tin cdng hoic bi anh huéng cua nhiing sy ¢6 ngoai tim kiém soét ciia FPTS 1am ngung tré cAc hoat
dong trao di thong tin; dan dén viec khong thé xu Iy hoic thuc hién céc giao dich truc tuyén cua khach hang/The system which may
be infected with viruses, attacked or affected by incidents out of control of FPTS that may delay communications causes failures in
online transaction processing or execution for the Investor;

- Viéc nhan dang cac td chic hodc nha diu tr c6 thé bi nham, sai s6t do cac thdng tin nhan dang Khach hang (tén truy cap, mat khau
truy cap, sb dién thoai, s6 fax, dia chi thu dién ti) bi bén thir 3 chiém doat bang cac thi doan bét hop phap/The identification of the
Investor may be mistaken or erred because identification information of the Investor (username, password, telephone number, fax
number, email address) is appropriated by a third party with illegal acts or tricks.
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- Bang gia chung khoén va cac thong tin chirng khoan khac c6 thé c6 15i hozc sai, 1éch do nhitng su ¢é ngoai tim kiém soét/Stock quotes
and other securities information may be erroneous, incorrect or inconsistent because of incidents out of control of FPTS

- Rui ro lénh giao dich mot khi da dugc Khéach hang gt di thi khong thé thu hdi va cé thé tao ra cho Khach hang mét nghia vu thanh
toan tién hoic ching khoan ngay lap tirc do céc giao dich tryc tuyén trén hé théng cua FPTS duogc xi ly va thuc hién mot cach ty
dong/When a transaction order is submitted by the Investor, it cannot be taken back and may result in an immediate obligation of cash
payment or securities payment since online transactions on the FPTS system are automatically processed and executed.

3. Mién trir trach nhiém/Disclaimer:

- FPTS khong chiu trach nhiém néu khach hang d& 16 mat khiu truy cap, mat khiu giao dich, hoic 1am that lac thiét bi xac thuc ngudi
ding — Token card. Trong truong hop Khéch hang phat hién c6 ngudi khong dugc uy quyén sir dung mat khau truy cap va dat lénh coa
minh, hoic Token bi mat, thét lac, xin vui long thong bao ngay cho FPTS dé cd bién phap xir Iy kip thoi/FPTS shall take no
responsibility for the revelation of login password and transaction password, or the loss or misplacement of user authentication device
- Token card. In case Investors learn that login password and transaction password, orders are placed by unauthorized persons or Token
card is lost or misplaced, please immediately notify FPTS for timely solution;

- Céc giao dich do Khéch hang thuc hién qua trang giao dich dién tir cia FPTS s& dugc xt ly va thuc hién mot cach ty dong hoac mac
nhién ngay khi truyén dén hé thdng caa FPTS. FPTS mac nhién xac nhan moi giao dich truc tuyén cua Khach hang gui dén FPTS déu
1a ding va do chinh Khach hang thuc hién. Vi vy, FPTS s& khong chiu trach nhiém di véi moi thiét hai phat sinh tir céc giao dich
cua Khach hang thyuc hién tai FPTS/Transactions made by the Investor via electronic transaction sites of FPTS are processed and
executed automatically or implicitly at the time of being entered the FPTS system. FPTS implicitly confirms that all online transactions
submitted by the Investor to FPTS are correct and made by the Investor. Therefore, FPTS shall accept no liability for any damage in
connection with transactions the Investor executes at FPTS.

4, Cam két ciia FPTS/FPTS’s commitments

FPTS cam két mang lai cho Khach hang dich vu tét nhit va giam thiéu téi da rui ro c6 thé gap phai vé ki thuat/FPTS is committed to
providing best services for the Investor and minimizing risks caused by technical failures.

Tran trong cam on Quy Khach hang da tin twéng lya chon dich vu giao dich truc tuyén tai FPTS/Thank you very much for trusting and choosing
online transaction services at FPTS.

TONG GIAM POC/GENERAL DIRECTOR
(Pa ky/Signed)

NGUYEN DIEP TUNG
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