QUY PINH PAO PUC NGHE NGHIEP

(Bén sira doi lin 2)
CHUONG I - CAC PIEU KHOAN CHUNG
I. CAC PINH NGHIA

"Pao dirc nghé nghiép" duoc hiéu 13 cac chuan muc vé dao dirc kinh doanh, hanh vi tng xir nhu: tinh trung
thye, can trong, chuyén nghiép, tuan thii phap luat... dugc duy tri thyc hién va dé cao dbi véi toan thé can bo
nhan vién Cong ty C6 phan Chung khoan FPT.

"Cdn bé nhén vién (CBNV)" Cong ty C6 phan Chimg khoan FPT bao gdm can bo, nhan vién ky hop dong lao
dong voi Cong ty C6 phan Chimg khoan FPT duéi moi hinh thire: Thir viée, chinh thirc, khoan gon, cong tac
vién... hay bat ky hinh thirc nao khac.

"Qua ting" bao gdm qua ting ndi chung, tién thudng, tién hoa hdng, giam gia... thé hién dudi hinh thirc bing
tién, hién vat hodc cac hinh thirc wu dai khiac nhu: quyén mua c6 phiéu, trai phiéu, ching chi quy... hay cac

chuyén di nghi, tham quan.

"Nhitng nguwoi lién quan” 13 ci nhan hoic t6 chirc c6 quan hé v6i nhau theo quy dinh ciia Ludt Chimg khoan
va Luat Doanh nghiép.

“Céng ty C6 phan Chirng khoan FPT” dugc viét thu gon 1a FPTS trong quy dinh nay.
II. CAM KET

Cong ty Co phﬁn Chirng khoan FPT cam Kkét cung cép cho khach hang chét luong dich vu t6i wu voi su tan tuy,
trung thuc va chuyén nghiép cia toan thé doi ngii CBNV.

Chung t6i hiéu sau sdc su phat trién bén vimg ctia FPTS duoc xay dung dwa trén: dao dirc nghé nghiép, kién
thirc chuyén mén va hanh vi tmg xir cia mi CBNV. Trén co s& d6, chung t6i cam két tudn thu chit ch& cac quy
dinh dugc néu trong Quy dinh dao duc nghé nghiép nay. Moi su vi pham so véi cac quy dinh da dugc néu trén
day déu bi xir Iy nghiém véi tat ca cac cap.

CHUONG II - CAC QUY PINH PAO PUC NGHE NGHIEP
Trong moi hoat dong, CBNV Céng ty C6 phan Chimg khoan FPT c6 nghia vu:
1. Tuan thu Phap ludt nuéc Cong hoa Xa hoi Chu nghia Yiét ‘Nam, Quy dinh cta B6 Tai chinh, Uy ban
Chung khoan Nha nude va cac Quy dinh ctia Cong ty C6 phan Chung khoan FPT.

2. Lam viéc va phuc vu khach hang véi déy du nang lyc, sy tan tam, cong bﬁng, minh bach.

3. Khong lgi dung chirc vu, quyén han va nhiing loi thé khac c6 duoc tir vi tri cong tac tai FPTS dé muu
lgi cho cé nhan va nhitng nguoi lién quan.

4. Khong dau tu, kinh doanh chimg khoan niém yét, trir cac trudng hop duoc néu dudi day:
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Mua c6 phan ciia Cong ty C6 phan Chimg khoan FPT theo chinh sach cua cong ty;

Céc trudng hop dugc Tong giam ddc FPTS chip thuan va cong bd trudc khi thuc hién giao
dich.

5. Tuyét dbi bao mat moi thong tin ctia khach hang, ddi tac cia cong ty.

6. Khong truyén ba tryc tiép hay gian tiép nhing thong tin sai 1éch, mang tinh don théi gay anh huong dén
khach hang, d6i tac hay cac thanh vién khac trén thi truong ching khoan.

7. Khong st dung thong tin cia khach hang (mot cach chinh thirc hodc khong chinh thirc) dé 16i kéo
nhiing khach hang khéc tham gia vao giao dich mua ban.

8. CBNV FPTS tuyét d6i khong nhan qua ting hay bt ctr khoan thu lao nao cho ca nhan tir khach hang
hay d6i tac, dudi moi hinh thirc. Cac trudng hop qua ting mang tinh xa giao khong thé tir chdi, phai nop
lai cho cong ty dé xtr Iy. Nguoi chiu trach nhiém xir Iy qua ting 1a Ké toan truéng cong ty/chi nhanh.

9. Khong thyc hién cac nghi€p vu ma cong ty chua c6 quy dinh hoac khong cho phép

10. Can bd moéi gi6i can tuan thu cac quy dinh chi tiét sau:
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Khong vi pham nguyén tic nhap 1énh giao dich cta cong ty: "Theo ding thir tw thdi gian nhan
1€nh".

Trong hoat dong tu vin: Khong quyét dinh thay cho khach hang vé cac giao dich chimg khoan.

Khong nhan iy quyén thuc hién giao dich cta khach hang trong hoat dong giao dich ching
khoan.

Khong tu ¥ sir dung tién va chiing khoan tai tai khoan cia khach hang.
Khong stra cac thong tin hodc gia mao chit ky cta khach hang trén phiéu giao dich. Cac truong
hop nhan dugc 1énh mua, ban khong hop 1€ ctia khach hang phai tra lai cho khach hang dé stra

hodc 1ap lai 1énh.

Khoéng du dd hodc moi goi khach hang mua, ban chiing khoan lién tuc dé tao cung, cau gia
hodc vi muc dich khac.

Khéng thong dong vdi cac to chirc hodc ca nhan bén ngoai dé thuc hién cac giao dich mua ban
hudng chénh 1éch.

11. Can b Tu véan - Phan tich can tuan tha cac quy dinh chi tiét sau:
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Can trong t6i da trong hoat dong tu van va phén tich nhim dwa ra cac thong tin bao cao chinh
xac nhat. Phan biét rd gifta cac thong tin mang tinh sy kién thyc t€ hoac cac thong tin mang tinh
chu quan ca nhén khi tu van.

DPam bao hoat dong phan tich, tw vin mang tinh doc 1ap va khach quan.
Béo mat tuyét ddi cac thong tin vé khach hang trong hoat dong tu van, phan tich

Cac chuyén vién cua FPTS trong truong hop ¢6 so hitu ¢6 phiéu cua doanh nghiép, s& khong
duge phép thuc hién cac Bao cao phén tich vé doanh nghiép d6 dudi danh nghia cua Cong ty
Co phan Chung khoan FPT.

V6i cac doanh nghiép ma FPTS c6 ndm giit c6 phiéu cua doanh nghiép do, trong moi trudng
hop, can bd Tu vin — Phan tich s& ¢6 trach nhiém cong bd cong khai s lwong c6 phan FPTS
nam gitr, Iy do ndm gitr trong cac Bao céo phan tich vé doanh nghiép d6 dudi danh nghia cua
Cong ty C6 phan Chimg khoan FPT.

12. Can bd Cong nghé can tuan th cac quy dinh chi tiét sau:
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o Céan trong trong moi hoat dong, dam bao hé théng hoat dong thong subt, xay dung hé théng du
phong, bao mat an toan va day du.

o Khong sao chep thong tin cta cac don vi ndi bo hodc cua khach hang néu khong dugc sy dong
y bang van ban, k& ca myc dich st dung trong pham vi dy an. Khong dugc can thi€p vao dir
liéu dudi cac hinh thirc khong duwoc mo ta hay quy dinh trong cac Quy trinh quan ly théng tin
tai FPTS.

0 Bdo mét moi thong tin ndi bo Cong ty C6 phan Ching khoan FPT va thong tin khach hang khi
trién khai cac du an cong ngh¢ thong tin. Khong sir dung cac san phdm cua dy an (tai liéu giai
phap, san pham, quy trinh...) & noi khac hodc cho khach hang khac.

CHUONG III - PIEU KHOAN THU'C HIEN

CBNV Cong ty C6 phan Chimg khoan FPT c6 nghia vu doc k¥ ludng va hiéu rd cc quy dinh di néu trén

day va nghiém tac thyc hién.

Moi CBNV néu vi pham céac quy dinh trén day sé& chiu cac hinh thirc ky luat tir canh cao dén budc thoi viée

tuy theo murc do vi pham déng thoi c6 trach nhiém dén bu thiét hai do vi pham d6 gay ra.
Moi CBNV phat hién sai pham, déu co nghia vu bao cao 1én can bo quan 1y truc tiép hodc Phong nhan su.

Moi vi pham ctia CBNV do céc t6 chirc, c4 nhan bén ngoai Cong ty C6 phan Ching khoan FPT phat hién,

s& duoc nghiém tuc xir Iy va c6 thong bao chinh thirc bang van ban két qua xir 1y t&i ngudi phat hién.

Quy dinh nay gém 03 chuong va c6 hiéu luc ké tir ngay Tong giam déc Cong ty C6 phan Chung khoan FPT
ky ban hanh.
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