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QUI PINH QUAN LY VA SU DUNG
THIET BI XAC THU'C NGUOI DUNG (TOKEN CARD)

(Qui dinh kém theo Hgp ddng cung cip va sir dung dich vu giao dich chirng khoan)

MUC PiCH:

Quan ly viéc ban giao/gan/dong bo/khda Token Card cho Khach hang, dam bao an toan tai san cua
Khéch hang.

PHAM VI AP DUNG:

Quy dinh nay &p dung ddi véi can bo CTCP Chiing khoan FPT (FPTS) thuc hién cdng viéc ban
giao/gan/dong bo/khoa Token Card cho Khéach hang va Khach hang sir dung Token Card cua FPTS.,

PINH NGHIA:

Token Card (Token) la mot thiét bi dién tir xac thuc ngudi ding thay cho co ché tén ding nhap/mat
khau giao dich thong thudng, ding cho Khéch hang sir dung dich vu giao dich truc tuyén cua FPTS.
Khach hang sir dung Token ciia FPTS 1a Khach hang duoc FPTS cung cip Token bang hinh thuc
ban/ting dé dung trong viéc sir dung dich vu giao dich tryc tuyén cua FPTS, dudi dy goi tat 1a “Khéch
hang”.

NOI DUNG:
QUI PINH POI VOI CAN BQ FPTS:
Qui dinh d6i véi cac can by FPTS thuc hién cong viéc lién quan dén Token:

Céan bo FPTS ban giao Token cho Khach hang la can b thuéc bo phan Dich vu khéach hang tai Tru
s& chinh/Chi nhanh, hoic can bd 1am céng viéc Dich vu khach hang thuoéc Phang giao dich thuc hién
viéc ban giao Token Card t6i Khéch hang, dudi ddy goi tit 13 “Can bo ban giao Token”.

Can bd lam codng viéc Dich vu khéach hang thudc Phong giao dich chi duoc thuc hién viéc ban giao
Token Card téi Khach hang sau khi dugc Truong phong Dich vu khich hang/Giam ddc chi nhanh
chap thuan bang vin ban chinh thic.

Can bo FPTS thuc hién gan (asign)/ddng bo/khoa Token cho Khach hang 1a Truéng/Phd phong Dich
vu khach hang/Giam déc chi nhanh hozc can bo chuyén trach thuoc bo phan Dich vu Khach hang
thuc hién viéc gan/dong bo/khoa Token cho Khach hang, duéi day goi tit 1a “Can bd quan tri
Token”.
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Can bo chuyén trach thudc bo phan Dich vu Khéch hang chi duoc thuc hién viéc gan/ddng bo/khoa
Token cho Khach hang sau khi duoc Truéng phong Dich vu khach hang/Giam dbc chi nhanh chép
thuan bang van ban chinh thc.

Qui dinh ban giao Token:

Can bo ban giao Token chiu trach nhiém vé viéc ban giao ding Token téi Khach hang la Chu tai

khoan giao dich chirng khoan. Can bo ban giao Token phai:

+ Ban giao Token cho chii tai khoan giao dich chimg khoan sau khi da kiém tra va xac thuc thong
tin chu tai khoan

+ Hudng dan Khach hang sir dung Token dong thoi néu rd wu, nhuge diém cua Token va cung cap
cho Khach hang: Hudéng dan sir dung Token Card va Qui dinh quan ly va sir dung Token Card.

Qui dinh gan Token:

Cén bo quan tri Token chju trdch nhiém gan Token cho Khach hang dang véi cac thong tin trén Bién
ban ban giao Token.

Qui dinh ddng bd Token khi Token bi mat déng bé:

Can bo quan tri Token tiép nhan yéu cu va déng bd Token cho Khach hang sau khi da kiém tra, xac
dinh dtng s series trén Token tring véi sb series duoc gan trén hé thong quan ly cia FPTS cho tai
khoan ma Khéch hang yéu cau dong bo.

Qui dinh khoa Token khi Token bi héng/mat/hét han sir dung hoic cha tai khoan da
chét/khong con kha ning sir dung:

Can bo quan tri Token tiép nhan yéu cau khoa Token tir Khach hang khi Token bj mat/hong/hét han
str dung hoic chu tai khoan da chét/khong con kha ning sir dung va thuc hién khda Token cho Khach
hang sau khi da kiém tra, xac dinh ding sb series trén Token tring vai sb series dugc gan trén hé
thdng quan ly caa FPTS cho tai khoan ma Khach hang yéu cau khoa.

QUI PINH POI VOI KHACH HANG:

Khéch hang c6 trach nhiém kiém tra tinh trang, s6 series ciia Token va ky nhan vao Bién ban ban
giao Token khi nhan Token tir cAn bd ban giao Token cua FPTS;

Khéch hang chi str dung Token do FPTS cung cap, c6 sd series trén thiét bi tring véi s6 series dugc
ghi trén Bién ban ban giao Token (Truing véi s6 series dugc géan trén hé thong quan ly cua FPTS);
Khach hang co trach nhiém doc ky Huéng dan sir dung va Qui dinh quan Iy va st dung Token Card
do cén bo FPTS cung cap;

Khéch hang c6 trach nhiém quan ly Token, dong y va chip nhan moi thiét hai, mat mat va/hozc ton
thit phét sinh do tiét 16 mat khau trén Token va/hodc mét/chuyén giao Token cho bén thu ba sir dung
dudi bat ¢t hinh thire ¢ ¥ hay v6 ¥ nao;

Khi mat Token hozc gap truc trac trong qua trinh sir dung Khach hang phai lién h¢ ngay véi FPTS dé
dugc hd trg khoa/cap mai/thay doi phuong thirc giao dich,... Khach hang s& hoan toan chiu trich



nhiém d6i véi tat ca cac giao dich dang dién ra hodc d4 duoc thyuc hién trudc thoi diém FPTS c6 xac

nhan bang van ban vé viéc da nhan duoc thdng bao nay tir Khach hang;

Truong hop chu tai khoan chét hoac khéng con kha ning sir dung Token thi ngudi than cia chu tai

khoan phai thong bao véi FPTS dé khoa Token tranh cac rui ro phét sinh. FPTS s& khong chiu trach

nhiém véi moi hau qua phat sinh néu khéng nhan duoc théng bao chinh thirc bang van ban (st dung

Phiéu yéu cau thay ddi thong tin muc Noi dung thay ddi khac) trong trudng hop chu tai khoan chét

hoac khong con kha nang st dung Token;

Luuy:

+  Khéch hang béo khoa Token bang cach thuc hién tai FPTS hoac thong qua dién thoai/email;

+ Khach hang mudn chuyén phuong thuc sir dung mat khau giao dich tir sir dung Token sang mat
khau tinh hodc nguoc lai phai dén thuc hién tai FPTS;

+ Khach hang muén kich hoat lai Token (dd khoa) phai thuc hién tai FPTS nhu trudng hop cp

mai.

3. QUI PINH CHUNG:
Can bo FPTS co nghia vu tuan tha Qui dinh quan Iy va si dung Token Card va hd trg Khach hang
kip thoi trong qua trinh sir dung;
Khéch hang sir dung Token ctia FPTS c6 nghia vu tuan thu Qui dinh quan ly va st dung Token Card.
FPTS khoéng chiu trach nhiém d6i véi moi thiét hai, mat mat va/hoic ton that phat sinh do Khach
hang khong tuan thi Qui dinh quan ly va sir dung Token Card.
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